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Empowering Communities and Careers: The Impact of Associations
Associations are often the unsung heroes of society, working tirelessly behind the scenes to advocate for critical 
institutional causes, advance professions by providing valuable insights and foster communities built around their 
collaborative missions. They play a crucial role in shaping policies, providing education and creating networks that 
empower individuals and organizations alike. 

I’ve witnessed it myself. As a proud professional who has dedicated more than 25 years to working with associations like 
the animal welfare organization American Humane (AH), formerly known as the American Humane Association, and 
the National Association of Insurance and Financial Advisors (NAIFA), I know firsthand the profound impact these 
organizations have on the world. In this article, I take a deeper look into the positive influence of associations, why you 
should consider entering the association profession and how you can bring your career in this field to the next level.  

The Impact of Associations on Society 
Associations serve as vital resources for their members, offering unmatched access to valuable training, certification and 
advocacy opportunities. They are instrumental in bringing people together and securing futures, creating a collective 
voice that can influence legislation, heighten industry standards and drive social change. 

For example, AH advocates for animal welfare, ensuring compassion and ethics guide our treatment of animals. Some 
of its initiatives include the “No Animals Were Harmed®” filming program in Hollywood and the Red Star® Rescue 
program, which has been deployed to some of the most devastating disasters in modern history, where teams provide 
critical supplies and care for animals in crisis. Similarly, NAIFA also plays a crucial role for insurance and financial advisors 
by providing education and resources to professionals, enhancing industry standards and advocating for consumers’ 
interests. Some key federal wins in 2023 include implementing the NAIFA-supported SECURE Notarization Act and 
Employer Reporting Improvement Act.

The power of associations extends beyond their membership. Their efforts create ripple effects in communities, 
contributing to the economy, enhancing professional standards and elevating public awareness around critical issues. In 
essence, associations are pivotal in driving positive change, making the world a better place for everyone.
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Why Consider a Career in Associations? 
Choosing an association-related career is not just a job; it’s a calling to serve a greater purpose. The work is incredibly 
fulfilling, as you contribute to impactful, life-changing initiatives. Whether it’s organizing conferences that foster learning, 
advocating for critical legislation or creating resources to help professionals excel, working in associations allows you to 
make a difference every day. 

Moreover, the association community is a unique and supportive environment. I didn’t set out to be an association 
professional; rather, I found myself drawn to this close-knit community where collaboration and camaraderie are 
paramount. The friendships and connections I built over the years have enriched my personal and professional life; plus, 
the dedication of my colleagues and peers continually inspires me.

The Value of the CAE Designation 
What if you already have a job in the association sector? In that case, I’d recommend taking steps to bring your career 
to the next level by securing the Certified Association Executive (CAE) designation from the American Society of 
Association Executives™ (ASAE). This professional credential brings invaluable credibility and expertise by equipping you 
with the skills to lead effectively, navigate complex issues and drive organizational success. It also signifies a commitment 
to excellence and a deep understanding of associations’ unique challenges.

In my experience, pursuing the CAE designation has been a transformative journey. It enhanced my knowledge, expanded 
my network and reinforced my commitment to the field. I encourage anyone interested in a career in associations to 
consider obtaining their CAE credentials. It is a testament to your dedication and professionalism and can open doors to 
new opportunities and leadership roles.

A Rewarding Journey 
The power of associations cannot be overstated. They are vital to our society, offering resources, support and advocacy 
that make a tangible difference. A career in this field is not just a profession; it’s a chance to contribute to meaningful 
causes while being part of a supportive community. Reflecting on my journey over the past 25 years, I am grateful for 
the experiences and relationships I have built through my work with associations. If you’re considering a career in this 
rewarding field, I wholeheartedly encourage you to take the leap and join this community in making a difference and 
shaping the future.

Though I am no longer working directly for an association, I continue to support them and their vital missions through my 
current role at Gallagher Affinity, where we provide comprehensive member benefit programs and insurance solutions to 
help associations better serve their members. I’m proud to remain connected to the mission-driven work that has defined 
my career while leveraging my insight to help ensure the success of the organizations I admire.
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To explore our insurance products, solutions and 
member savings program, or to connect with 
an expert to assess your current offerings, visit 
gallagherperks.com/mickey-herbert.
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